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PLEASE READ ALL INSTRUCTIONS PRIOR 
TO INSTALLING OR USING HEATER.

This unit may cause a shock or possible ignition if service
is attempted without first disconnecting its power source.

Keep electrical cords, drapery, furnishings and other combustible
materials at least 3.3ft (1m) from the heater’s front fascia and keep them 
away from the two sides and rear.

A LICENSED ELECTRICIAN IS
REQUIRED TO INSTALL THIS PRODUCT.

PLEASE REFER TO THE FLUSH MOUNT INSTRUCTION MANUAL FOR FLUSH MOUNT APPLICATIONS

WALL & CEILING HEIGHT/CLEARANCES

  For the Canadian market, Heater must be installed more than 8ft (2.4m) 
  off the floor.

  For the American market, Heater must be installed more than 6ft (1.8m) 
  off the floor.

• All adjacent heaters must be installed more than 3.3ft (1m) apart from each other.

• Heaters that are greater than 240V are for Commercial use only and have a higher    
 risk of fire. These should never be used as a residential heater.

• Heater should never be blocked by any other object.

• Heater should not be operated within 25ft (7.6m) of any flammable or explosive 
 materials.

• Heater is not to be used if the heating element is damaged or cracked.

• According to local wiring codes, disconnection provisions should be incorporated 
 in the appliance.

• When possible, install heaters under a protective covering such as a roof when it is used
 in an outdoor application. This will prolong the product’s life and maintain its appearance.
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Read and understand the installation, operating, and maintenance 
instructions thoroughly before installing or servicing this 
equipment. Only trained, qualified personnel with proper electrical 
experience may install or service this equipment. Improper 
installation, adjustment, alteration, service, or maintenance can 
cause property damage, serious injury, or death. 

Damage caused by improper use is not the responsibility of the 
manufacturer. It is important to use this appliance responsibly 
and to follow all the procedures, warnings, and safety instructions 
contained in this manual. Any use not recommended by the 
manufacturer may result in fire, electric shock, or personal injury.

Some parts of this product can become very hot and cause burns. 
Keep bare skin away from hot surfaces to avoid burns. The front, 
sides, and rear of the heater should be at least 3.3ft (1m) away 
from flammable materials such as furniture, pillows, linen, papers, 
clothes, etc.

Placement of explosive objects, flammable objects, liquids, and 
vapors close to the heater may result in explosion, fire, property 
damage, serious injury, or death. Do not store or use explosive 
objects, liquids, or vapors in the vicinity of the heater.

The outside surfaces of the heater are hot during operation and 
after operation. If contact is made, permanent skin damage may 
occur. Do not move, handle, or service the unit during operation 
or while hot.
 
In order to avoid overheating, never under any circumstances 
cover the appliances during operation, as this would lead to 
dangerous overheating.

Failure to comply with the published clearances to combustibles 
could result in personal injury, death, and/or property damage.

Particular attention must be given where children and vulnerable 
people are present. Children should be kept away unless 
continuously supervised.

If the power cable has been damaged, it must be replaced by 
the manufacturer or the technical service center or by a qualified 
person so as to avoid all risks.

Do not attempt to alter the unit in any manner, including painting 
the surface of the unit.

Do not insert any foreign objects to the front cover or front 
opening of the heater as this may cause an electric shock or fire or 
damage the heater.

Do not operate any heater after it malfunctions. Disconnect 
power at service panel and have heater inspected by a reputable 
electrician before reusing.

INSTALLATIONS:

Installations must comply with local building codes; all electrical 
connection must be in compliance with the National Electric 
Code (NEC) and local codes for outdoor wiring. Contact the local 
building inspector and/or fire marshal for guidance.
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Overview
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Important Note

The contents of this document and the specifications 

of this product are subject to change without notice.

Innova Heating Co. reserves the right to make 

changes to the specifications and materials contained 

herein without notice.

Please contact our customer service department or 

visit our website at https://innovaheatingco.com for 

the latest instruction manual.
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Installation of this heater shall be in accordance with local codes, or in the absence of local codes, the National 
Electrical Code, NFPA 70, or the Canadian Electrical Code, Part 1, C22.1.

Innova Heaters are designed and manufactured for residential / commercial heating applications for indoor and 
outdoor use, in accordance with the Standard for Fixed and Location-Dedicated Electric Room Heaters, UL 2021, 
and the Canadian Standard for Electric Air Heaters, CSA C22.2 No. 46.

MODEL #
OUTPUT

WATTAGE
SUPPLY

VOLTAGE
SUPPLY AMP

DRAW
DIMENSIONS WEIGHT

EF40208 4000W 208V 19.2 8.17” x 39.37” x 9.35”
(20.75 x 99.9 x 23.75cm)

14 lbs (6.36Kg)

EF40240 4000W 240V 16.7 8.17” x  39.37”x 9.35”

16.716.716.7
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Electrical Installations

HEATER ELEMENT 2

HEATER ELEMENT 1
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Ceiling Mount
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Flush Mount

2 x 8 STUDS MINIMUM
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COMPLETE

Installing Quartz Element
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Maintenance Instructions

Before cleaning, make sure the power has been turned off 
at the circuit breaker panel and that the heating element 
of the heater is cool. Never immerse the appliance in water 
or any other liquid. Cleaning and maintenance must be 
performed by the user and not by unsupervised children.

Always disconnect the appliance before doing any 
maintenance operation.

1. It is important that these heating units are regularly cleaned to ensure long and efficient operating life.

2. To clean, use a soft damp cloth and then dry thoroughly.

3.  Make sure all parts are dry before powering the heater.

4. These heating units should be cleaned and inspected every three months.

5. Avoid the use of harsh detergents, solvents, and abrasive or aerosol cleaners as they may damage surfaces.

6. When cleaning the heater, always inspect the back of the heater for build-up of insects, bird droppings, dust, salt build-up,  
 etc. and clean back thoroughly.

1. If the heater is removed from mounting brackets, it should be stored in an undercover dry location.

2. Always inspect the heater after high winds, earthquake, vandalism or any other unusual event that may have affected the   
 heater. Ensure all parts are dry before powering the heater.

3. Any maintenance service, excluding cleaning, must be carried out by an authorized manufacturer representative.

4. If you have any question about your appliance, call the local authorized distributor.
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• Innova Heaters are furnished with wall/ceiling mount swivel brackets. If the heater is hung with chains, 

  special bracketing, or installing with a  frame, these brackets can be discarded.

• For pricing and a full list of models with descriptions and voltages, please see product brochures.

• Wiring our Duplex/Stack Switches with our Dual Element Heaters gives users the ability to operate each element    

  independently, providing half power and full power capabilities.

• For optimal comfort, it is best to heat from two sides rather than from just one. 

  However, this may not be practical in some cases.

• Coverage areas vary in size, depending on personal comfort level and weather conditions.

• The performance of heaters in extreme cold/windy environments may be reduced.

Item # Description Volts Watts Length (in) Fits

EF20208E 208V 2000W Quartz Element 208
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Manufacturer Warranty

Our heater is designed to provide you and your family with great outdoor experiences for years to come. To register, please 

fill in the Model and Serial number as well as the date of purchase in the areas below. For future reference, please save 

this information. Your electric heater’s owner’s manual should be carefully read before use. Please make sure that all family 

members are aware of the proper way to operate the heater and how to prevent serious injury.

Innova Heating warrants that this electric heater is designed and manufactured to be free from defects in materials and 

workmanship for a period of three years from the original date of purchase.

THREE YEAR LIMITED WARRANTY
THIS WARRANTY IS APPLICABLE TO THE ORIGINAL OWNER ONLY in accordance with the warranty terms and conditions 

specified below.

Innova Heating Co. (warrantor) will furnish the original owner replacement parts for any component part which fails before three 

years of use from date of original purchase. At our option, Innova Heating Co. may offer to rebuild or replace the heater within 

the limited warranty period. Installation, use and maintenance must be in accordance with instructions contained in the Installation 

Instructions.

THE WARRANTY DOES NOT COVER:
• Service and labor costs incurred for diagnosing, removing or reinstallation of the heater(s) or parts(s) thereof.

• Shipping and delivery charges.

• Damage or repairs due to faulty installation, misapplication, negligence, thermal shock, earthquake, flood, fire, and  

  purposeful damage to the heater.

• Failure to operate due to electrical service issues including voltage conditions, blown fuses or circuit breakers.

• Damage due to the inadequacy or interruption of electrical service.

• Normal product wear (oxidation, scratches, heating element replacement, etc.)

GENERAL CONDITIONS PERTAINING TO WARRANTY
The warranty shall be null and void if the heater is not installed by a licensed heating contractor and/or licensed electrician or if the 

heater is not installed according to the Installation Instructions, normal industry practices and/or if the heater is not maintained and 

repaired according to the instructions.

Written permission is required for the return of any parts or equipment and any such return must be made on the basis of 

transportation charges prepaid. Shipment may be refused unless prior written permission is obtained and good returned prepaid.
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Innova WARRANTY REGISTRATION

Customer Name:

Address:

City:  State/Province: Zip/Postal Code:

Country:  Phone:

Model #:  Serial No.#:

Dealer’s Name:        Date Purchased:

Dealer’s Address:

This Warranty Registration Card must be returned within 30 days of purchase to properly activate your warranty.
This information is for our internal use only.



info@InnovaHeatingCo.com

1-800-660-5391

T. 905.695.2055

F. 905.695.2056

33 West Beaver Creek,

Richmond Hill, ON L4B 1L8

33 West Beaver Creek Road,

Richmond Hill, ON

L4B 1L8

Canada
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